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Child Care Education Institute
ChildCare Education Institute (CCEI) specializes in 

providing online child care training and certificates, 

child care registry development, and administrative 

solutions for the early care and education industry.

Mission
To provide the child care industry with flexible staff 

training solutions, turnkey curriculum products, and 

customizable administrative programs, that offer a 

quality education experience for every student. 

CCEI is committed to providing innovative 

programs and services that will allow early 

childhood professionals to get the training and 

professional development they need to perform 

their responsibilities. This will assure the safety 

and well-being of the children and families they 

assist. Courses and programs enhance and increase 

knowledge of appropriate practices and the latest 

research in the field.

Vision
To foster a trusted partnership with the child care 

industry in our mutual commitment to the ongoing 

education and professional development of teachers 

and management staff.

Contact
1155 Perimeter Center West 

Atlanta, GA 30338 

Phone Number: (800) 499-9907 

Website: www.cceionline.com

Classrooms
CCEI is a distance learning institution providing 100% 

of its programs and courses via online instruction.

Hours of Operation
Business Hours: 

8 am to 5 pm EST,  

Monday through Friday

Email and message center customer support operations are 
available for students to send inquiries 24 hours a day, 7 days a 
week, and are answered during administrative office hours.

Student Help Desk Hours: 

8 am to 6 pm EST,  

Monday through Friday

CCEI Education Overview

http://www.cceionline.com
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Legal Control
CCEI is a Limited Liability Corporation owned by StraighterLine.

Holiday and Office Closure Schedule 2024
HOLIDAY

New Year’s Day

Martin Luther King Jr. Day

President’s Day

Memorial Day

Juneteenth

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Day After Thanksgiving

Christmas Eve

Christmas Day

New Year’s Eve

DAY OF THE WEEK

Monday

Monday

Monday

Monday

Wednesday

Thursday

Monday

Monday

Monday

Thursday

Friday

Tuesday

Wednesday

Tuesday

DATE

January 1

January 15

February 19

May 27

June 19

July 4

September 2

October 14

November 11

November 28

November 29

December 24

December 25

December 31

Accreditation
ChildCare Education Institute (CCEI) is accredited by the Distance Education Accrediting Commission (DEAC). 

The U.S. Department of Education lists the DEAC as a nationally recognized accrediting agency and is a recognized 

member of the Council for Higher Education Accreditation.

Distance Education Accrediting Commission (DEAC) 

1101 17th Street, NW, Suite 808

Washington, D.C. 20036

(202) 234-5100 

www.deac.org

CCEI is accredited as an Authorized Provider by the International Accreditors for Continuing Education and 

Training (IACET) to award IACET Continuing Education Units (CEUs).

International Accreditors for Continuing Education and Training (IACET) 

45591 Dulles Eastern Plaza, Suite 132, PO Box 805 

Sterling, VA 20166 

(703) 763-0705 

https://www.iacet.org/

http://www.deac.org
https://www.iacet.org/
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Advisory Council
COMMITTEE MEMBER

Shelly Nye
Program Director, The Nevada Registry

COMMITTEE MEMBER

Jody Martin
Professional Learning Content Manager, Frog Street

COMMITTEE MEMBER
Valora Washington
CEO, The CAYL Institute

COMMITTEE MEMBER

Margaret Gustafson
CT Office of Early Childhood Division of Quality 
Improvement

COMMITTEE MEMBER

Danielle Hunter
Director of Education, The Nest Schools

COMMITTEE MEMBER

Melissa Blotter
Director of Training and Development, Childcare Network

State Approval
CCEI submits courses and/or programs to all states that have a system in place. A map to learn more about the 

approval status in each state can be found on the website: https://www.cceionline.com/professional-development-

courses-teacher/

State Licensure
CCEI is considered an except institution by the Georgia Non-Public Postsecondary Education Commission.

Nonpublic Postsecondary Education Commission (NPEC) 

2082 East Exchange Place, Suite 220 

Tucker, Georgia 30084 

(770) 414-3300 

gnpec.georgia.gov

https://www.cceionline.com/professional-development-courses-teacher/
https://www.cceionline.com/professional-development-courses-teacher/
http://gnpec.georgia.gov
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Faculty
CCEI has a highly experienced core faculty with extensive backgrounds in their respective fields. Core faculty 

members also have training and experience in child development theories, curriculum, and child care operations.

Kathy Stegenga
Education Coach, B.A. Psychology 

Norma Urrurita
Director Credential Certificate, Education 
Coach, B.A. Management 

Cecelia Doyle
Education Coach, Ed.D. Education, M.Ed. 
Education, B.S. Elementary Education

Nancy Moretti
Education Coach, M.S. Higher Education and 
Leadership, M.S. Early Childhood Education 
Administration, B.A. Child Development, A.A., Early 
Childhood Education and Special Education

Zeida Garcia
Education Coach, M.S. Elementary Reading Specialist, 
B.S., Elementary Education

Student Academic Resources

Student Services and Advisement
The Student Services Department is responsible for advising students on general administrative issues. In 

addition, all CCEI staff members are responsible for directing students to other departments for assistance 

when necessary.

Student Help Desk Hours: 

8 am to 6 pm EST, Monday through Friday

Education coaches are available for consultation, academic/training progress, and other professional 

development issues for students enrolled in certificate programs of study. Education Coaches are available 

outside of regular hours by appointment only.

Administrators

Dr. Chrystine Mitchell
Director of Operations, Ph.D. Reading Education,
M.Ed. Educational Administration, Post-Bacc
Elementary Education Certification, B.A.
Interdisciplinary Studies

Kimiko Johnson
Senior Manager of Instructional Design 
and Product Development
B.S. in Human Service
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Admissions Criteria
All students must meet the following general enrollment requirements to enroll in any online course or program 

offered by ChildCare Education Institute (CCEI):

• Must have a valid email address

• Must have access to a device that can access the Internet through a CCEI supported JavaScript enabled 

web browser

• Must be able to speak, read, and write well enough in the language the course is presented in to understand

and complete the course material

• Some certificate programs require textbooks.  The costs of required textbooks are not included in the 

tuition cost and are the responsibility of the student. Refer to the CCEI website for required 

textbook information.

• Students who have completed less than 1% of the coursework have a five (5) day grace period to withdraw 

and receive a full refund of Tuition Cost and Application Fees. Students requesting withdrawal thereafter 

are subject to the terms of the CCEI Refund Policy. Application Fees are considered non-refundable after 

the five (5) day grace period. Please refer to the CCEI Refund Policy for details and procedures.

• CCEI does not grant the Child Development Associate (CDA) credential. That is done by the Council for 

Professional Recognition. CCEI’s CDA programs meet the coursework requirement of the credential 

and the Council has other requirements unrelated to CCEI’s programs and charges a separate fee for 

application to become a Child Development Associate.

• CCEI is not a degree granting institution and does not grant college credit. CCEI does have partnerships 

with a number of colleges and universities for articulation credit of CCEI coursework. See the CCEI 

website for a complete list of these partnerships and how each one works.

• Students are encouraged to contact their state licensing agency to confirm that the coursework of interest 

is accepted to meet state licensing requirements or other purposes for which the coursework is intended.

Some CCEI certificate programs of study have additional enrollment requirements. Please refer to the certificate 

information page for that program’s specific enrollment requirements.

Admission to certificate programs offered by CCEI is not guaranteed. A full refund will be provided to potential 

students whose applications are rejected for failing to meet CCEI eligibility requirements.

Scholarship Availability
A listing of current scholarship opportunities and application requirements can be found on the CCEI website 

at https://www.cceionline.com/. Students may also contact the Admissions Department for further information. 

CCEI is not the administrator of the scholarship programs and does not make the final decision with regard to 

scholarship eligibility or award.

https://www.cceionline.com/
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Book Purchase
Books for CCEI Course of Study Programs may be purchased online at eCampus.com by clicking on the Buy 

Textbooks link on the F.A.M.E learning page. Book fees are the responsibility of the student and are not included in 

the program’s certificate tuition or registration fee. Please refer to the Tuition and Fee Schedule for approximate 

book costs.

Technology Requirements
To complete CCEI courses and programs of study, students must have access to a computer and printer, must have 

a valid email address, and must have access to the Internet through a CCEI-supported JavaScript web browser (i.e., 

Internet Explorer, Mozilla Firefox, Google Chrome, etc.).

Resource Library
The CCEI Resource Library is located online in the CCEI LMS and contains a variety of online resources and links to 

other early child care-related websites, resources, and online books. Students may access the Resource Library at 

any time by using their username and password to log into the FAME System and click on the Resource Library link.

Transfer of Credit Policy
CCEI is non-degree granting institution and does not award college credit. Coursework completed outside of CCEI 

will not be accepted for articulation or transfer credit.

Language Proficiency Policy
Certificate Programs offered in English: 

• If the student has a United States high school diploma, no further proof of English proficiency is required 

• If students completed high school in another country, proof of English proficiency will be required.  The 

student must take a written English proficiency exam and receive a passing score.

Certificate Programs offered in Spanish: 

• If the student has a diploma from a high school from a Spanish-speaking country, no further proof of Spanish 

proficiency is required 

• If students completed high school in a non-Spanish speaking country, proof of Spanish proficiency will be 

required.  The student must take a written Spanish proficiency exam and receive a passing score.
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Non-Degree Certificate Programs of Study
The following is a list of CCEI’s Non-degree Certificate Programs of Study. More information can also be 

found here.

1.	 Instructor-Supported CDA Family Child 

Care Certificate (English and Spanish)

2.	 Instructor-Supported CDA Infant-Toddler 

Certificate (English and Spanish)

3.	 Instructor-Supported CDA Preschool 

Certificate (English and Spanish)

4.	 Self-Study CDA Family Child Care 

Certificate (English and Spanish)

5.	 Self-Study CDA Infant-Toddler Certificate 

(English and Spanish)

6.	 Self-Study CDA Preschool Certificate 

(English and Spanish)

7.	 CDA Credential Renewal Certificate - Infant-

Toddler (English and Spanish)

8.	 CDA Credential Renewal Certificate - 

Preschool (English and Spanish)

9.	 CDA Credential Renewal Certificate - Family 

Child Care (English and Spanish)

10.	 Florida Child Care Professional Credential 

(FCCPC) (English and Spanish)

11.	 Florida Child Care Professional Credential 

(FCCPC) School-Age Certificate

12.	 Florida Child Care Professional Credential 

(FCCPC) Renewal Certificate (English 

and Spanish)

13.	 Infant-Toddler Certificate

14.	 Director’s Certificate

15.	 Director’s Certificate Renewal

16.	 Florida Director’s Certificate Renewal

17.	 Georgia Director’s Certificate

18.	 Texas Director’s Credential

19.	 Texas Director’s Credential Renewal

20.	 Georgia Health and Safety Certificate – 

10 Hours

21.	 Oklahoma Health and Safety 

Pre-Service Certificate

22.	 CCDBG Health & Safety Training for ECE 

Professionals in Nevada

23.	 Basic Center Management Certificate

24.	 Basic Principles of Child Development

25.	 Budgeting and Risk Management Certificate

26.	 Child Care Orientation Certificate

27.	 Communication and Interpersonal 

Skills Certificate

28.	 Diversity and Multiculturalism Certificate

29.	 Health and Hygiene Certificate

30.	 Special Needs and Inclusive 

Education Certificate

31.	 Infant-Toddler Orientation Certificate

32.	 Mandated Reporter Certificate

33.	 Positive Guidance Certificate

34.	 Staff Leadership Certificate

https://www.cceionline.com/certificate-programs-teacher/
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Students are given a specified amount of time to complete their certificate program of study. Each student is 

required to sign an Acknowledgment with the terms and conditions relating to their selected certificate program 

or course of study. 

All program requirements are to be satisfied by the student’s program deadline date, which can be found on 

the student’s home page of their certificate program. This includes all coursework and coursework revisions, 

submitting required documentation (i.e., high school diploma, observation forms, etc.), and the end-of-program 

exam. The end-of-program exam is only available to students after all coursework requirements are satisfied. 

Students must allow two (2) business days for applicable courses to be graded. It is recommended that all courses 

be submitted at least seven (7) business days before the student’s deadline to allow time for grading, revision 

submissions, and re-grading. It is the student’s responsibility to manage their time appropriately to allow for the 

completion of all course elements. CCEI allows a maximum of six (6) courses per day to be completed. Extensions 

will not be granted for time management issues.

Should the student fail to meet the program deadline as outlined in such Acknowledgment, the Student’s 

enrollment in the applicable program will be terminated and no completion certificate shall be issued.

Extension Policy
Any student that has been enrolled in a certificate course of study for at least 50% of the allotted time (i.e., CDA 

for 6 months, Director’s Certificate for 3 months) may request a maximum of six (6) continuous weeks of extension 

to coursework deadline by following the procedure outlined below. A student may not request more than one 

extension per certificate program, and application for an extension is restricted to the following qualifying events:

1.	 The birth of the child of the student.

2.	 The placement of a child with the student for adoption.

3.	 A serious health condition of the student’s child, spouse, parent, or spouse’s parent necessitating the 

student’s presence.

4.	 A serious health condition of the student which renders them unable to participate in their coursework.

Student Academic Progress
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Extension Procedure
To request an extension, students must complete the Extension Request form and submit it to the Student Services 

Department for processing via email to studentservices@cceionline.com or through the student portal, along with 

documentation substantiating the student’s request, within 14 days of the qualifying event. Students will only be 

allowed one (1) extension request per course of study. The Extension Request Form can be found in the Appendix 

section of this Handbook and the Student Resource Center.

The Student Services Department must approve all extension requests. Students will be notified of the decision to 

approve or deny their request within seven (7) business days of the receipt of the completed request form. CCEI 

reserves the right to deny a student’s request for an extension based on the student’s performance and history 

in the certificate program or failure to provide evidence of meeting the condition for leave. Any student who has 

been denied a request for an extension may appeal the decision by filing a formal grievance (see Grievance Policy 

and Procedure).

Reinstatement Procedure
If a student does not complete their certificate program of study within the allotted amount of time, they may be 

eligible for reinstatement. 

The following eligibility provisions apply to all requests for reinstatement:

• Students must have completed a minimum of 25% of their certificate program of study to be eligible for 

reinstatement consideration.

• Students will only be allowed one reinstatement per certificate program of study.

• Requests for reinstatement must be submitted to the Student Services Department within six (6) months 

of the original certificate program deadline.

• Students can only reinstate certificate programs that are active at the time of reinstatement. If a CCEI 

certificate program has been deprecated at the time of reinstatement, the student will not be eligible for 

reinstatement.

Students interested in reinstatement must complete a Request for Reinstatement Form and submit it to the 

Student Services Department via email to studentservices@cceionline.com or through the student portal. The 

Request for Reinstatement Form can be found in the Appendix section of this handbook and the Student Resource 

Center. All reinstatements will be subject to a reinstatement fee based on the percentage of course completion at 

the time of the request.

Once the completed form has been submitted, the student’s academic records will be reviewed, and a decision 

will be made within ten (10) business days. If all eligibility requirements are met, the student will be emailed an 

Offer of Reinstatement. The cost for reinstatement and the time frame given to complete the program will be 

determined by reviewing the amount of remaining coursework specified in the Offer of Reinstatement. The Offer 

of Reinstatement must be signed by the student and returned to the CCEI Student Services Department with 

payment (if applicable).

No refunds will be given for any monies paid for reinstatement. In the event the student does not complete the 

coursework in the amount of time specified in their Offer of Reinstatement, no Certificate of Completion will  

be issued.

mailto:studentservices%40cceionline.com?subject=
mailto:studentservices%40cceionline.com?subject=
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Certificate Program Refund Policy
• A student may at any time, prior to their program end date, request withdrawal from their certificate 

course of study. The “Effective Date of Termination” will be the date that the student notifies CCEI, and 

receives a confirmation of notification, that they want to withdraw from the program. CCEI requires 

students to complete an Official Withdrawal Notification Form (available in the Appendix section of this 

Handbook and in the Student Resource Center), for withdrawal processing to occur, but the “Effective 

Date of Termination” will be the date of first confirmed notification. Receipt by CCEI of such Official 

Withdrawal Notification Form may be by means of email. Student acknowledges that he/she is responsible 

for obtaining confirmation of withdrawal notification and receipt of the form.

• Students who withdraw within 5 days (considered the ‘grace period’) of enrollment and who have 

completed less than 1% of the Program will receive a full refund of Tuition Cost and Application Fees.

• Students who withdraw after the grace period or who have completed at least 1% of their Program, will 

be eligible for refunds based on the following chart. The chart shows the percent of Tuition Cost to which 

Student will be entitled based on number of days of enrollment in the Program (calculated from the 

Effective Date of Termination) or the percentage of completion of the coursework completed prior to the 

Effective Date of Termination. Such refund amount will be calculated based on the higher of percentage 

days completed or percentage coursework completed. (For example, if Student has been enrolled in the 

Program for 4% of the allowable days prior to termination and has completed 20% of the Program, the 

20% figure will be used to calculate the refund. If Student has been enrolled in the Program for 30% of the 

allowable days and has completed 15% of the Program, the 30% figure will be used.)

Withdrawal
Students who wish to drop from an online certificate program course of study, online professional development 

subscription, or professional development block hour purchase may do so by submitting a signed and dated Official 

Withdrawal Notification Form, via email to studentservices@cceionline.com or through the student portal, to the 

Accounting department.

ENROLLMENT  
PERIOD

Less than 5% of allowable days

5-10% of allowable days

10-25% of allowable days

26-50% of allowable days

Over 50% of allowable days

% OF PROGRAM 
COMPLETION

Less than 5%

5-10%

10-25%

26-50%

Over 50%

% OF TUITION COST 
REFUNDED OR ABATED

95%

90%

75%

50%

0%

• CCEI will refund any Tuition Costs to which Student is entitled and for which it has received payment from 

student within 30 days from the receipt of the Official Withdrawal Notification Form.

mailto:studentservices%40cceionline.com?subject=


PAGE | 14

Awarding of Certificates
Upon successful completion of a Certificate Course of Study, the Student shall receive an official transcript and 

certificate of completion. Students will not be awarded the certificate and transcripts until all coursework and 

financial obligations have been met, any required documentation has been submitted, the final examination has 

been successfully completed with a minimum score of 70%, and a successful audit of the student’s academic 

file has been conducted. Students should allow up to 10 business days from their date of completion for official 

certificates and transcripts to be mailed.

CCEI does not award the CDA Credential. CDA Credentialing is administered by the Council for Professional 

Recognition. All questions regarding the CDA Credential should be directed to the Council for Professional 

Recognition at (800) 424-4310 or online at www.cdacouncil.org.

• If Student is unable to complete a Program because of a cancellation or material change in the Program by 

CCEI, CCEI will use reasonable efforts to make accommodation to allow Student to complete the Program. 

If CCEI is unable to provide a means for completion of the Program to Student, then within 30 days of the 

date of determination by CCEI that it will be unable to allow Student to complete the Program, CCEI will 

refund all Program Costs it has received from Student.

http://www.cdacouncil.org
LENtwo
Sticky Note
Marked set by LENtwo
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Grading Policies

Closed-Ended Response Courses:
Learners are provided immediate feedback on their mastery of learning outcomes from competency-
based closed-ended questions that are embedded in the coursework. Results from end-of-course tests 
are provided to the student upon completion of the test. The LMS provides immediate feedback to the 
student, and programmatic grading applies consistency and fairness for each student.

CCEI’s academic grading policy relies on a complete/non-complete basis. While minimum scores are 
required to complete assessment exams (a minimum correct percentage of 70%), and students are 
provided with a score for their assessment examinations, students are not provided a final grade on 
their overall certificate program.

Multiple-choice examination answers are maintained in the LMS. The answer key to these questions is 
not made available to the students. The system scores the exams, and the student is given a percentage 
of correct answers.

Examinations are automatically made available to students via the CCEI LMS upon completion of 
coursework. Exams are presented question by question and must be completed in one sitting for the 
answers to register. Once completed, the student receives immediate feedback via a pop-up within the 
LMS system on their score. They are either informed that they have achieved a satisfactory score or 
directed to review the material and retake the exam. Examination scores are tracked and maintained in 
the CCEI LMS. There is no opportunity for a student to view or print a full exam.

CCEI’s Integrated Certificate Program Exam system stores examinations associated with their respective
certificate programs. The system stores student responses to examinations with the student’s certificate
program progress data. Data stored upon submission of an examination is able to be queried to return
detailed data at the exam and student levels, including, but not limited to:

1. When the student took the examination.
2. Which program the exam was associated with.
3. Exam questions the student was asked.
4. Responses to the respective questions asked.

5. Which of the responses for each of the questions is correct.
6. Which responses the student chose for each question.
7. Total number of questions.
8. Total number of questions answered correctly.
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All course examinations captured by the LMS are logged, attached to the student’s record, and stored in
the database. Electronic copies of all examination attempts, including exam submissions that do not
meet the minimum score, are stored so the information can be retrieved for reporting purposes

Open-Ended Response Courses:
For essay questions and practical application exercises that faculty review, students submit course
responses via the CCEI LMS. Faculty members aim to provide feedback within two (2) business days to
open-ended questions and assignments.

A general rubric is provided to Education Coaches with guidelines for grading. Through the use of a
rubric, CCEI ensures that academic responses to student submissions are applied fairly and consistently.

Depending upon the quality of the student’s submission, academic responses can vary between
exceeding expectations, meeting expectations, approaching expectations, and not meeting
expectations. If the responses are acceptable per the course rubric, the Education Coach checks the
course as complete. If the response received from the student is not acceptable, the course is then sent
back to the student via the CCEI LMS with comments on what the student needs to review to resubmit
as a satisfactory response.

The CCEI rubrics are used to ensure accuracy, fairness, and consistency of scoring, correction, grading,
and other assessment services. Education Coaches routinely score assignments of students that are
assigned to the caseload of another Education Coach to ensure a quick turnaround. The Director of ECE
Operations periodically reviews course rubrics and answer keys to ensure they are up-to-date and
accurate. Then the Director of ECE Operations conducts a grading norming session twice a year, to
ensure faculty members are implementing these tools consistently.
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Academic Honesty and Integrity Policy
ChildCare Education Institute (CCEI) requires that all students adhere to high standards of integrity and maintain 

academic honesty. CCEI will neither condone nor accept such activities as plagiarism or cheating. Each student 

must submit their own work and properly cite and reference the work of others. Cheating includes submitting 

someone else’s work as your own and/or allowing someone to copy your work. Cheating also includes the 

falsification of documents.

Plagiarism is a serious offense and includes using another’s words or ideas without acknowledging or referencing 

the source of the information.

CCEI reserves the right to withdraw any student from any certificate course of study program for violating the 

Academic Honesty and Integrity Policy and will do so according to the following procedure.

Student Policies

Student Conduct Policy
CCEI considers its students to be emerging professionals who are seeking intellectual and personal growth to 

meet career demands. CCEI therefore deems it important that students find opportunities to safely interact with 

other CCEI students, Education Coaches, and staff members to develop the skills and attitudes expected in the 

workplace, including, for example, respect for diverse individuals and ideas. Some student behaviors frustrate these 

goals, including identity misrepresentation, harassment, and inappropriate use of technology. These behaviors are 

defined below, and the rules regarding appropriate conduct are outlined.

• Misrepresentation: Academic misconduct involving representing someone else’s work or identity as your 

own. Rule: Students must be honest and truthful in all respects of their participation at CCEI. Students 

should represent themselves and their identities accurately and complete their own work.

• Harassment: The use of words, gestures, imagery, and other communication that creates a hostile and 

intimidating environment to the degree that other CCEI students, mentors, or staff members would choose 

not to participate in communications, programs, or activities. Rule: Students have an obligation to treat 

other CCEI students, Education Coaches, staff, and associates with courtesy and respect. Students may not 

harass, stalk, threaten, abuse, insult, or humiliate any student, Education Coach, or CCEI staff member or 

associate by any means. This includes, but is not limited to, the use of profanity, demeaning or intimidating 

comments, and unwanted personal or sexual advances. CCEI does not tolerate harassment in any form 

(conduct, speech, written notes, electronic mail, etc.) All alleged violations of this rule will receive swift 

CCEI consideration and response. Harassment may be cause for expulsion and referral to legal process.
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• Inappropriate Use of Technology: Unauthorized use of email, database, and other systems to obtain or 

disclose the personal details of another CCEI student, Education Coach, or staff member. Abuse of CCEI 

communications systems and other electronic resources, such as learning resources (Abuses include 

but are not limited to unauthorized entry into, use or transfer of, or tampering with the communications 

of others; interference with the work of others and with the operation of computer and electronic 

communications systems; and copyright infringement, e.g., the file sharing of copyrighted materials.) Rule: 

Members of an academic community interact in a variety of ways (phone, email, etc.). CCEI students are 

required to respect the privacy and property interests involved in these interactions. This includes the 

privacy of other students, Education Coaches, and CCEI staff members, as well as the integrity of CCEI’s 

communication systems, intellectual property, and licensed materials. CCEI resources, including email, 

private websites, and licensed learning materials, should only be used by CCEI students for academic 

purposes in an ethical, responsible, and respectful manner.

Disciplinary Process and Sanctions
All alleged violations of the rules set forth in this Student Conduct Policy will receive swift CCEI consideration 

and may result in disciplinary action and referral to legal process. In instances where violations are supported by 

sufficient evidence, one of the following actions will be taken:

Level 1: 

Warning. A student who violates one or more sections of this Student Conduct Policy will be warned of the 

concern via email after the first occurrence. This message will originate from CCEI’s Director of Operations and 

will become part of the student’s disciplinary and academic records. The student will be provided an opportunity 

to demonstrate satisfactory improvement in the area of the violation. If the violation is repeated, the student will 

be subject to further disciplinary process.

Level 2: 

Disciplinary Probation. A student who violates the rules contained in this Student Conduct Policy a second time 

may be placed on disciplinary probation by CCEI’s Director of Operations. Disciplinary probation is a status 

imposed which requires a student to demonstrate conduct that conforms to the CCEI Student Conduct Policy. An 

improvement plan will be provided that addresses the area of concern and provides the student with a directed 

opportunity to improve in that area. A student placed on probationary status will be notified via email of the status 

within 14 days of the concern being filed with the CCEI Director of Operations. Misconduct occurring during 

the probationary period or violation of any conditions of the probation may result in further disciplinary action, 

including program suspension or expulsion.

Level 3: 

Further Disciplinary Action. On the third code violation or on any egregious policy violation, the student will 

be referred for further disciplinary action to the CCEI Academic Standards Committee in a formal hearing. The 

accused student will be notified of the date and time of the hearing at least five (5) business days prior to the 

scheduled hearing and may attend the hearing to provide any exculpatory evidence or mitigating information. 

CCEI shall bear the burden of proving the charges by a preponderance of evidence (i.e., “more likely than not”). 

At the conclusion of the hearing, the committee may request additional information from the accused student 

(resulting in a postponement of the hearing for no more than 2 weeks) or take one of the following actions based 

on the nature of the violation and sufficiency of evidence:
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• Dismissal of charges.

• Granting of conditional continuation for the student in their academic program with required 

improvement plan and/or loss of privileges.

• Disciplinary probation (described above).

• Suspension from their CCEI program of study (termination of student status for a specified period of time 

with later reinstatement, dependent upon the student’s compliance with all conditions imposed as part of 

the suspension).

• Expulsion from CCEI.

The student will be notified of the committee’s decision within three (3) business days of the conclusion of the 

hearing. The committee’s decision may be appealed by submitting to the CCEI Grievance Policy and Procedure.

Please note that students who are suspended or expelled from CCEI as a result of violating the CCEI Student 

Conduct Policy forfeit their rights under the CCEI Certificate Program Drop/Refund Policy and are not eligible for 

any refund on their certificate program of study.

Grievance Policy and Procedure
CCEI is concerned with the prompt and fair resolution of the concerns of students. Students are encouraged to 

express their concerns according to the procedures outlined in this grievance policy and CCEI provides training 

and education programs and makes no guarantee of employment, promotion, or retention shall not be adversely 

affected in any way as a result of using these procedures, nor shall any retaliatory actions be taken against a 

student initiating these procedures.

Procedure for Grievance
Students are encouraged to make every attempt to resolve their concerns directly with the source of their grievance. 

In the event a resolution cannot be obtained, the following steps should be exercised for the expedient resolution 

of the grievance. Students must express their grievance in writing within ten (10) business days of the alleged 

event by completing the Student Grievance Form and submitting it to Student Services. The Student Grievance 

Form can be found in the Appendix section of the Student Handbook. Student Services will initiate contact with the 

student within three (3) business days in an attempt to facilitate a resolution through discussion with the parties 

concerned. If resolution cannot be obtained by Student Services, the grievance will be forwarded to the Director of 

Operations for review and a decision will be rendered within (2) two weeks. The Director of Operations will review 

all documentation related to prior attempts at resolution and render a decision for resolution.

If resolution cannot be obtained by the Director of Operations, the grievance will be forwarded to the President 

and CEO for review and a decision will be rendered within (2) two weeks. The President and CEO will review all 

documentation related to prior attempts at resolution and render a decision for resolution. This decision will be 

considered final at the institutional level.

Students who are not in agreement with the Director of Operations’ decision have the right to submit their 

grievance in writing to the Georgia Nonpublic Postsecondary Education Commission (NPEC) or by submitting a 

DEAC Complaint Submission Form (online) to the Distance Education Accrediting Council (DEAC).
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Student Identity Verification Policy
In compliance with the provisions of the United States Federal Higher Education Opportunity Act (HEOA) of 2008, 

Public Law 110-315, concerning the verification of student identity in distance learning, ChildCare Education 

Institute (CCEI) has established and will periodically evaluate its process to confirm CCEI provides training 

and education programs and makes no guarantee of employment, promotion, or retention, that a person who 

has accepted admission to CCEI is the person who is completing the enrollment form, that a student taking an 

examination is the student who registered to take the examination and that the student who is registered for an 

online course is the same student who participates in, completes, and receives credit for the course.

The HEOA requires that institutions offering distance education courses or programs have processes in place to 

ensure that the student registering for a course is the same student who participates in the course or receives 

course credit. The Act requires that institutions use one of the following three methods:

• A secure login and password.

• Proctored examinations.

• New or other technologies and practices that are effective in verifying student identification.

Confidentiality and Privacy Policy
We respect your privacy. Personal information provided to ChildCare Education Institute is used solely for the 

purpose of administering online certificate and professional development programs as outlined in your Terms and 

Agreements and in connection with reporting to state and federal agencies.

CCEI will not share any information about you or your certificate or professional development programs of 

study with anyone without a completed and signed CCEI Authorization to Release Information form. The CCEI 

Authorization to Release Information form can be found in the Appendix section of this handbook and in the 

Student Resource Center.

Anti-Bias Statement
It is the policy of ChildCare Education Institute (CCEI) to provide equal opportunity and fair treatment to all 

students and applicants without regard to race, creed, color, sex, sexual orientation, national origin, religion, age, 

veteran status, or disability.

Statement on Students with Disabilities
In accordance with Section 504 of the Rehabilitation Act and the Americans with Disabilities Act (“ADA”), CCEI 

offers accommodations to students with documented learning, physical and/or psychological disabilities.  It is 

the responsibility of the student to submit the proper documentation prior to beginning coursework.
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Programs and Certificates

Instructor-Supported CDA Certificate (English) - Family Child 
Care Setting
The Instructor-Supported CDA Family Child Care Certificate meets the 120 clock hours of professional 

development required by The Council for Professional Recognition in order to obtain the National CDA 

Credential. The program is comprised of three Instructional Units. These units focus on the six CDA Competency 

Standards established by The Council for Professional Recognition. Each student in the Online Instructor-

Supported CDA Certificate program receives support from an Education Coach (EC). Each EC is an early childhood 

specialist and has previous experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 8 semester hours of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the Instructor-Supported CDA Family Child Care Certificate program, students 

should be able to:

• Plan a safe and healthy learning environment

• Advance children’s physical and intellectual development

• Support children’s social and emotional development

• Build productive relationships with families

• Manage an effective program operation

• Maintain a commitment to professionalism

• Observe and record children’s behavior

• Recall basic principles of child development and learning

Program Length: 130 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 365 days from enrollment date
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Instructor-Supported CDA Certificate (Spanish) - Family Child 
Care Setting
Reconocimiento Profesional para obtener la Credencial Nacional de CDA. El programa se compone de 

tres unidades de instrucción presentadas en español. Estas unidades se centran en los seis estándares de 

competencia de CDA establecidos por el Consejo para el Reconocimiento Profesional. Para ayudar al estudiante 

hispanohablante, el libro de texto utilizado para este programa de certificación también se ha traducido al 

español. Cada estudiante en el certificado de CDA con apoyo de un instructor: español recibe el apoyo de un 

entrenador de educación bilingüe (EC). Cada EC es un especialista en la primera infancia y tiene experiencia 

previa trabajando en un centro de cuidado infantil o en una escuela.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 8 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al completar satisfactoriamente el certificado de CDA con apoyo de un instructor: español, los estudiantes 

deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 130 horas 

Fecha de inicio del programa: Inscripción continua – Inicio en cualquier momento 

Fecha de finalización del programa: 365 días desde la fecha de inscripción
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Instructor-Supported CDA Certificate (English) - Infant/Toddler 
Setting
The Instructor-Supported CDA Infant-Toddler Certificate meets the 120 clock hours of professional development 

required by The Council for Professional Recognition in order to obtain the National CDA Credential. The program 

is comprised of three Instructional Units. These units focus on the six CDA Competency Standards established 

by The Council for Professional Recognition. Each student in the Online Instructor-Supported CDA Certificate 

program receives support from an Education Coach (EC). Each EC is an early childhood specialist and has previous 

experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 8 semester hours of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the Instructor-Supported CDA Infant-Toddler Certificate program, students should 

be able to:

• Plan a safe and healthy learning environment

• Advance children’s physical and intellectual development

• Support children’s social and emotional development

• Build productive relationships with families

• Manage an effective program operation

• Maintain a commitment to professionalism

• Observe and record children’s behavior

• Recall basic principles of child development and learning

Program Length: 130 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 365 days from enrollment date
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Instructor-Supported CDA Certificate (Spanish) - Infant/Toddler 
Setting
El certificado de bebé-niño de CDA apoyado por un instructor cumple con las 120 horas de desarrollo profesional 

requeridas por El Concilio para el Reconocimiento Profesional para obtener la Credencial Nacional de CDA. El 

programa se compone de tres unidades de instrucción presentadas en español. Estas unidades se centran en los 

seis estándares de competencia de CDA establecidos por el Consejo para el Reconocimiento Profesional. Para 

ayudar al estudiante hispanohablante, el libro de texto utilizado para este programa de certificación también se ha 

traducido al español. Cada estudiante en el certificado de CDA con apoyo de un instructor: español recibe el apoyo 

de un entrenador de educación bilingüe (EC). Cada EC es un especialista en la primera infancia y tiene experiencia 

previa trabajando en un centro de cuidado infantil o en una escuela.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 8 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al completar satisfactoriamente el certificado de bebé-niño de CDA apoyado por el instructor, los estudiantes 

deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 130 horas 

Fecha de inicio del programa: Inscripción continua – Inicio en cualquier momento 

Fecha de finalización del programa: 365 días desde la fecha de inscripción
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Instructor-Supported CDA Certificate (English) - Preschool 
Setting
The Instructor-Supported CDA Preschool Certificate meets the 120 clock hours of professional development 

required by The Council for Professional Recognition in order to obtain the National CDA Credential. The program 

is comprised of three Instructional Units. These units focus on the six CDA Competency Standards established 

by The Council for Professional Recognition. Each student in the Online Instructor-Supported CDA Certificate 

program receives support from an Education Coach (EC). Each EC is an early childhood specialist and has previous 

experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 8 semester hours of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the Instructor-Supported CDA Preschool Certificate program, students should be 

able to:

• Plan a safe and healthy learning environment

• Advance children’s physical and intellectual development

• Support children’s social and emotional development

• Build productive relationships with families

• Manage an effective program operation

• Maintain a commitment to professionalism

• Observe and record children’s behavior

• Recall basic principles of child development and learning

Program Length: 130 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 365 days from enrollment date
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Instructor-Supported CDA Certificate (Spanish) - Preschool 
Setting
El certificado preescolar CDA apoyado por un instructor cumple con las 120 horas de desarrollo profesional 

requeridas por El Concilio para el Reconocimiento Profesional para obtener la Credencial Nacional de CDA. El 

programa se compone de tres unidades de instrucción presentadas en español. Estas unidades se centran en los 

seis estándares de competencia de CDA establecidos por el Consejo para el Reconocimiento Profesional. Para 

ayudar al estudiante hispanohablante, el libro de texto utilizado para este programa de certificación también se ha 

traducido al español. Cada estudiante en el certificado de CDA con apoyo de un instructor: español recibe el apoyo 

de un entrenador de educación bilingüe (EC). Cada EC es un especialista en la primera infancia y tiene experiencia 

previa trabajando en un centro de cuidado infantil o en una escuela.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 8 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al completar satisfactoriamente el certificado preescolar CDA apoyado por un instructor, los estudiantes  

deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 130 horas 

Fecha de inicio del programa: Inscripción continua – Inicio en cualquier momento 

Fecha de finalización del programa: 365 días desde la fecha de inscripción
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Guided CDA (English)
The Guided CDA Certificate meets the 120 clock hours of professional development required by 
The Council for Professional Recognition to obtain the National CDA Credential within a 
specialized setting. The CDA online training program is comprised of eight Instructional Units 
(or modules). These units focus on the six CDA Competency Goals established by The Council 
for Professional Recognition. 

Each Guided CDA student will complete a core 100 hours that align to the six (6) Competency 
Goals and eight (8) Subject Areas. The remaining 20 hours of coursework will align with one of 
the specialization areas. Upon enrollment, the student will need to select one of the four (4) 
specializations: 

Infant/Toddler Setting Specialization
Preschool Setting Specialization 
Birth to Five Setting Specialization
Family Child Care Setting Specialization

Upon satisfactorily completing the Guided CDA Certificate program, students should be able to: 

• Define the requirements to establish and maintain a safe, healthy learning 
environment for young children.

• Identify the components to advance the physical, cognitive, communicative and 
creative development of young children.

• Define positive guidance techniques to support appropriate social and emotional 
development of young children.

• List the guidelines to establish productive relationships with families.
• Identify the components required to ensure a well-run, purposeful early childhood 

program responsive to the needs of the participants.
• Identify the requirements to maintain a commitment to professionalism.

Program Length: 120 Hours 
Program Start Date: Rolling Enrollment – Start Anytime 
Program End Date: 365 days from enrollment date
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Guided CDA (Spanish)
El Certificado CDA guiado cumple con el requisito de 120 horas lectivas de desarrollo 
profesional requeridas por el Concilio para el Reconocimiento Profesional para obtener la 
Credencial CDA Nacional en un entorno especializado. El programa de capacitación CDA en 
línea se compone de ocho unidades de instrucción (o módulos), los cuales abordan los seis 
objetivos de competencia CDA establecidos por el Concilio para el Reconocimiento Profesional. 

Cada estudiante del programa CDA guiado cursará 100 horas básicas, distribuidas según seis 
(6) objetivos de competencia y ocho (8) áreas temáticas. Las 20 horas de cursos restantes 
corresponderán a una de las áreas de especialización. Al momento de la inscripción, el 
estudiante deberá elegir una de las cuatro (4) especializaciones disponibles.

Especialización en bebés / párvulos
Especialización en niños en edad preescolar
Especialización en niños desde el nacimiento hasta los 5 años
Especialización en centros de cuidado infantil familia

Al completar satisfactoriamente el programa de CDA guiado, los estudiantes podrán:  

• Definir los requisitos para establecer y mantener un entorno de aprendizaje 
seguro y saludable para los niños pequeños 

• Identificar los componentes para fomentar el desarrollo físico, cognitivo, 
comunicativo y creativo de los niños 

• Definir las técnicas de orientación positiva para apoyar el desarrollo social y 
emocional adecuado de los niños pequeños 

• Enumerar las pautas para establecer relaciones productivas con las familias 
• Identificar los componentes necesarios para garantizar un programa para la 

primera infancia bien gestionado y que responda a las necesidades de los 
participantes

• Identificar los requisitos para mantener un compromiso con la profesionalidad

Duración del programa: 120 horas 
Fecha de inicio del programa: Inscripción continua. Puede empezar en cualquier momento 
Fecha de finalización del programa: 365 días a partir de la fecha de inscripción
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CDA Renewal Certificate (English) - Family Child Care Setting
CCEI’s Family Child Care CDA Certificate Renewal program of study is designed to provide the 45 clock hours of 

professional development required by The Council for Professional Recognition in order to renew the National 

CDA Credential with a Family Child Care age setting.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded once 

for completion of renewal/refresher course.

Upon satisfactory completion of CCEI’s Family Child Care CDA Certificate Renewal program, students should be 

able to:

• Establish and maintain an effective organization

• Utilize a variety of business and operations management skills

• Implement effective human resource leadership and development strategies

• Maintain a healthy and safe environment

• Establish a developmentally appropriate curriculum and environment

• Institute family and community-centered programming

Program Length: 45 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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CDA Renewal Certificate (Spanish) - Family Child Care Setting
El programa de estudios del Certificado de Renovación de la Credencial de CDA – Cuidado Familiar está diseñado 

para proveer las 45 horas de reloj de desarrollo profesional requeridas por el Consejo De Reconocimiento 

Profesional para renovar una credencial nacional del CDA.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 1 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al terminar de una manera adecuada el programa de estudios del Certificado de Renovación de la Credencial de 

CDA – Cuidado Familiar los estudiantes deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 45 horas 

Fecha de Comienzo del Programa: Matrícula Continua – Comenzar en Cualquier Momento 

Fecha de Conclusión del Programa: 180 días después de la fecha de matrícula
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CDA Renewal Certificate (English) - Infant/Toddler Setting
CCEI’s Infant-Toddler CDA Credential Renewal Certificate program of study is designed to provide the 45 clock 

hours of professional development required by The Council for Professional Recognition in order to renew the 

National CDA Credential with an Infant-Toddler age setting.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded 

once for completion of renewal/refresher course.

Upon satisfactory completion of the Infant-Toddler CDA Credential Renewal Certificate students should be 

able to:

• Plan a safe and healthy learning environment

• Advance children’s physical and intellectual development

• Support children’s social and emotional development

• Build productive relationships with families

• Manage an effective program operation

• Maintain a commitment to professionalism

• Observe and record children’s behavior

• Recall basic principles of child development and learning

Program Length: 45 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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CDA Renewal Certificate (Spanish) - Infant/Toddler Setting
El programa de estudios del Certificado de Renovación de la Credencial de CDA En Línea – Bebes y Niños 

Pequeños está diseñado para proveer las 45 horas de reloj de desarrollo profesional requeridas por el Consejo De 

Reconocimiento Profesional para renovar una credencial nacional del CDA.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 1 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al terminar de una manera adecuada el programa de estudios del Certificado de Renovación de la Credencial de 

CDA En Línea – Bebes y Niños Pequeños los estudiantes deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 45 horas 

Fecha de Comienzo del Programa: Matrícula Continua – Comenzar en Cualquier Momento 

Fecha de Conclusión del Programa: 180 días después de la fecha de matrícula
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CDA Renewal Certificate (English) - Preschool Setting
CCEI’s Preschool CDA Certificate Renewal program of study is designed to provide the 45 clock hours of 

professional development required by The Council for Professional Recognition in order to renew the National 

CDA Credential with a Preschool age setting.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded once 

for completion of renewal/refresher course.

Upon satisfactory completion of CCEI’s Preschool CDA Certificate Renewal program, students should be able to:

• Plan a safe and healthy learning environment

• Advance children’s physical and intellectual development

• Support children’s social and emotional development

• Build productive relationships with families

• Manage an effective program operation

• Maintain a commitment to professionalism

• Observe and record children’s behavior

• Recall basic principles of child development and learning

Program Length: 45 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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CDA Renewal Certificate (Spanish) - Preschool Setting
El programa de estudios del Certificado de Renovación de la Credencial de CDA – Preescolares I está diseñado 

para proveer las 45 horas de reloj de desarrollo profesional requeridas por el Consejo De Reconocimiento 

Profesional para renovar una credencial nacional del CDA.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 1 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al terminar de una manera adecuada el programa de estudios del Certificado de Renovación de la Credencial de 

CDA – Preescolares los estudiantes deben poder:

• Planificar un ambiente de aprendizaje seguro y saludable

• Fomentar el desarrollo físico e intelectual de los niños

• Apoyar el desarrollo social y emocional de los niños

• Edificar relaciones productivas con las familias

• Manejar un programa eficaz

• Mantener un compromiso profesional

• Observar y registrar el comportamiento de los niños

• Recordar principios básicos del desarrollo y aprendizaje infantil

Duración del programa: 45 horas 

Fecha de Comienzo del Programa: Matrícula Continua – Comenzar en Cualquier Momento 

Fecha de Conclusión del Programa: 180 días después de la fecha de matrícula
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Florida Child Care Professional Credential (FCCPC) Certificate 
(English) - Birth to 5
The Florida Child Care Professional Credential (FCCPC) Certificate program of study provides the elements of 

early childhood training required by the Florida Department of Children and Families (DCF) to obtain the Florida 

Staff Credential. The Florida daycare license program addresses the specific skills and knowledge necessary to 

work with children ages birth through five.

The FCCPC Certificate program is composed of online coursework, textbook reading, essays, observations, 

portfolio creation, quizzes and exams, and documentation requirements. Each FCCPC student enrolled in the 

program is assigned an Education Coach (EC) who has previous experience working in a child care center or school 

and has full working knowledge of the Florida state requirements for the FCCPC. Upon successful completion of 

the FCCPC online training program requirements, student information will be submitted to the DCF for issuance 

of the credential.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 10 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the FCCPC Certificate program, students should be able to:

• Demonstrate knowledge of basic principles of child growth and development

• Identify ways to create developmentally appropriate learning environments that are safe, healthy, 

respectful, and supportive of children and families

• Demonstrate understanding of how to develop education programs that promote the social and emotional 

development of children

• Identify elements of educational programs that improve motor, language, and cognitive development of 

children, including literacy development

• Demonstrate understanding of the importance of promoting involvement and positive relationships with 

families and communities

• Understand and apply principles of appropriate child screening and assessment

• Identify and demonstrate professionalism in the field of early childhood education

• Identify and demonstrate effective program management techniques

Program Length: 130 Hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 365 days from enrollment date
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Florida Child Care Professional Credential (FCCPC) Certificate 
(Spanish) - Birth to 5
El Certificado para la Credencial de Profesional de Cuidado Infantil de Florida (FCCPC) de CCEI en español, está 

diseñado para proveer las 120 horas de desarrollo profesional requeridas por el Departamento de Niños y Familias 

del Estado de Florida. El programa se compone de nueve unidades de instrucción. Estas unidades se centran en 

las ocho áreas de contenido del FCCPC. Cada estudiante en el programa del FCCPC en español recibe apoyo de 

un Mentor Educativo (ME) bilingüe. Cada ME es un especialista en la primera infancia y tiene experiencia previa 

trabajando en un centro de cuidado infantil o en una escuela.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 10 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al completar satisfactoriamente el programa de Certificado del FCCPC en español de CCEI , los estudiantes deben 

ser capaces de:

• Demostrar conocimiento de los principios básicos del crecimiento y desarrollo infantil.

• Identificar formas de crear entornos de aprendizaje apropiados para el desarrollo que sean seguros, 

saludables, respetuosos y que apoyen a los niños y las familias.

• Demostrar comprensión de cómo desarrollar programas educativos que promuevan el desarrollo social y 

emocional de los niños.

• Identificar elementos de programas educativos que mejoran la habilidad motora, lingüístico y cognitivo de 

los niños, incluyendo el desarrollo de la alfabetización.

• Demostrar comprensión de la importancia de promover la participación y las relaciones positivas con las 

familias y las comunidades.

• Comprender y aplicar los principios de detección y evaluación adecuada de los niños.

• Identificar y demostrar profesionalismo en el campo de la educación infantil.

• Identificar y demostrar técnicas efectivas de gestión de programas.

Duración del programa: 130 horas 

Fecha de inicio del programa: Inscripción abierta 

Fecha de finalización del programa: 365 días desde la fecha de inscripción
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Florida Child Care Professional Credential (FCCPC) Certificate 
(English) - School-Age
CCEI’s Florida Child Care Professional Credential (FCCPC) School-Age Certificate program of study is designed to 

provide the 120 clock hours of professional development required by the Department of Children and Families in 

the State of Florida to obtain the Florida School-Age Credential. The FCCPC program includes Instructional Units 

that focus on child development and the six (6) FCCPC School-Age Content Areas.

CCEI’s FCCPC program is comprised of online coursework, textbook reading, essays, observations, portfolio 

creation, quizzes and exams, and documentation requirements. Each student enrolled in the program is 

assigned an Education Coach (EC) who has previous experience working in a child care center or school and 

is knowledgeable of Florida School-Age Child Care Regulations, National School-Age Care Alliance (NSACA) 

Standards and policies for school-age services. Upon successful completion of the CCEI FCCPC School-Age 

program requirements, student information will be submitted to the Florida Department of Children and Families 

for issuance of the School-Age Staff Credential.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 4 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the FCCPC School-Age Certificate program, students should be able to:

• Demonstrate an understanding of how to establish and maintain a safe and healthy learning environment

• Identify strategies that advance physical and intellectual competence

• Recognize teaching methods that support social and emotional development and the provision of positive 

guidance

• Identify strategies for establishing positive and productive relationships with families

• Identify ways of ensuring a well-run, purposeful program that is responsive to the participants’ needs

• Recognize ways to maintain a commitment to professionalism

Program Length: 80 Hours of CCEI training plus proof of completing Florida DCF 40-hour child care training 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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Florida Child Care Professional Credential (FCCPC) Certificate 
(Spanish) - School-Age
El programa de estudios del Certificado para la Credencial de Profesional de Cuidado de Niños en 
Edad Escolar de Florida (FCCPC) del CCEI es un programa de estudios diseñado para 
proporcionar las 120 horas lectivas de desarrollo profesional exigidas por el Departamento de 
Niños y Familias de Florida para obtener la Credencial para el Cuidado de Niños en Edad Escolar 
de Florida. Este programa incluye unidades didácticas que abordan el desarrollo infantil y las seis 
(6) áreas de contenido del FCCPC para niños en edad escolar. El programa FCCPC del CCEI se
imparte a través de cursos en línea, y requiere la elaboración de ensayos, observaciones,
creación de portafolios, así como la realización de cuestionarios y exámenes, además de la
presentación de documentación específica.

A cada estudiante inscrito en el programa se le asigna un mentor de educación (ME) con 
experiencia previa en centros de cuidado infantil o escuelas. El mentor está familiarizado con las 
regulaciones de Florida para el cuidado de niños en edad escolar, los estándares de la Alianza 
Nacional para el Cuidado de Niños en Edad Escolar (NSACA por sus siglas en inglés) y las 
políticas de servicios para niños en edad escolar. Al completar satisfactoriamente los requisitos 
del programa FCCPC para niños en edad escolar del CCEI, los datos del estudiante se enviarán al 
Departamento de Niños y Familias de Florida para la expedición de la Credencial de Personal 
para Niños en Edad Escolar.

Además, el Servicio Nacional de Recomendación de Créditos Universitarios (NCCRS por sus siglas 
en inglés) ha evaluado este programa. Se han recomendado 4 créditos semestrales en Desarrollo 
Humano/Infantil o Educación de la Primera Infancia a nivel de licenciatura/grado asociado de 
división inferior.

Al finalizar con éxito el programa de Certificado para el Cuidado de Niños en Edad Escolar FCCPC, 
los estudiantes habrán logrado lo siguiente:

• Demostrar que comprende cómo establecer y mantener un entorno de aprendizaje
seguro y saludable.

• Identificar estrategias que fomenten la competencia física e intelectual.
• Reconocer los métodos de enseñanza que favorecen el desarrollo social y emocional y la

orientación positiva.
• Identificar estrategias para establecer relaciones positivas y productivas con las familias.
• Identificar formas de garantizar un programa bien gestionado, con un propósito claro y

que responda a las necesidades de los participantes.
• Reconocer formas de mantener un compromiso con la profesionalidad.

Duración del Programa: 80 hours de capacitación del CCEI, más el comprobante de haber 
completado la capacitación de 40 horas en cuidado infantil del DCF de Florida.
Fecha de Comienzo del Programa: Matrícula Continua – Comenzar en Cualquier Momento 
Fecha de Conclusión del Programa: 180 días después de la fecha de matrícula
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FCCPC Renewal Certificate (English)
CCEI’s Florida Child Care Professional Credential (FCCPC) Renewal Certificate program of study is designed 

to provide the 45 clock hours of professional development required by the Florida Department of Children and 

Families Credentialing Unit to renew a current Florida Birth through Five Staff Credential.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded once 

for completion of renewal/refresher course.

Upon satisfactorily completing CCEI’s Florida Child Care Professional Credential (FCCPC) Renewal Certificate 

program of study, students should be able to:

• Recall best practices for preventing food allergy exposure and how to respond to food allergy emergencies 

in child care settings.

• Identify ways to ensure children engage in healthy nutrition and fitness practices.

• Recognize health and hygiene practices that prevent the spread of germs in early learning environments.

• Recall elements of child development across domains of learning and identify ways to promote healthy 

development in the areas of cognitive, communication, physical, and social/emotional development.

• Identify ways to create environments that promote child exploration and development using a variety of 

methods and materials.

• Recall methods of supporting diverse learners and families, including ways to approach 

challenging conversations.

• Identify strategies that promote mindfulness, empathy, growth mindset, and problem-solving in early 

learning environments.

• Recognize characteristics of leadership in early childhood education and identify ways to strengthen 

leadership skills.

• Identify developmentally appropriate teaching strategies for use with infants, toddlers, and 

multi-age groups

• Recall characteristics of authentic assessment used in early learning environments.

• Practice using self-reflection skills to address the needs of children and families as well as 

program improvements.

• Recall the requirements of the Americans with Disabilities Act (ADA) and identify specific practices that 

support learners with diverse needs.

Program Length: 45 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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FCCPC Renewal Certificate (Spanish)
El programa de estudios de Renovacion de la Credencial de FCCPC está diseñado para proveer las 45 horas de 

reloj de desarrollo profesional mandadas por la unidad de licenciatura del Departamento de Niños y Familias de 

Florida para renovar una credencial actual del Personal de Cuidado de Nacimiento hasta Cinco Años de Florida.

Además, este programa ha sido evaluado por el Servicio Nacional de Recomendación de Créditos Universitarios 

(NCCRS) y ha sido recomendado para 1 horas semestrales de crédito en Desarrollo Humano/Infantil o Educación 

Infantil Temprana en la categoría de bachillerato/título asociado de división inferior.

Al terminar de una manera adecuada el programa de estudios de Renovacion de la Credencial de FCCPC los 

estudiantes deben poder:

• Recordar las mejores prácticas para prevenir la exposición a las alergias alimentarias y cómo responder a 

las emergencias por alergias alimentarias en entornos de cuidado infantil.

• Identificar formas de garantizar que los niños participen en prácticas saludables de nutrición y 

acondicionamiento físico.

• Reconocer las prácticas de salud e higiene que previenen la propagación de gérmenes en entornos de 

aprendizaje temprano.

• Recordar elementos del desarrollo infantil en todos los campos de aprendizaje e identificar formas de 

promover un desarrollo saludable en las áreas de desarrollo cognitivo, de comunicación, físico y 

social/emocional.

• Identificar formas de crear entornos que promuevan la exploración y el desarrollo infantil utilizando una 

variedad de métodos y materiales.

• Recordar métodos para apoyar a diversos estudiantes y familias, incluyendo formas de acercarse a 

conversaciones desafiantes.

• Identificar estrategias que promuevan la atención plena, la empatía, la mentalidad de crecimiento y la 

resolución de problemas en entornos de aprendizaje temprano.

• Reconocer características del liderazgo en la educación infantil e identificar formas de fortalecer las 

habilidades de liderazgo.

• Identificar estrategias de enseñanza apropiadas para el desarrollo para uso con bebés, niños pequeños y 

grupos de diferentes edades.

• Recordar las características de la evaluación auténtica utilizada en entornos de aprendizaje temprano. 

Practicar el uso de habilidades de autorreflexión para dirigirse mejor a las necesidades de los niños y las 

familias, así como las mejoras del programa.

• Recordar los requisitos de la Ley de Estadounidenses con Discapacidades (ADA) e identificar prácticas 

específicas que apoyen a los estudiantes con diversas necesidades.

Duración del Programa: 45 hours 

Fecha de Comienzo del Programa: Matrícula Continua – Comenzar en Cualquier Momento 

Fecha de Conclusión del Programa: 180 días después de la fecha de matrícula
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Infant-Toddler Certificate
The Infant-Toddler Certificate program of study provides 45 clock-hours of professional development needed 

for early childhood professionals providing care for infants and toddlers. The program focuses on the core 

knowledge areas of Health and Safety, Language Development, Child Development, Assessment, Guidance, and 

Developmentally Appropriate Practices.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the Infant-Toddler Certificate program, students should be able to:

• Identify developmental principles, domains, and major milestones for typical infants and toddlers

• Demonstrate understanding of the responsibilities of a mandated reporter and practices necessary to 

protect young children abuse and neglect

• Identify recommended health and safety policies and practices for the infant-toddler environment

• Demonstrate understanding of basic strategies and practices for assessing young children’s grown 

and development

• Identify recommended positive guidance practices for the infant-toddler environment

• Demonstrate understanding of recommended strategies for promoting early literacy skills

• Identify recommended activities and other elements of effective infant-toddler curriculum

• Identify all basic practices for safe, healthy, positive, developmentally appropriate daily care of infants and 

toddlers

• Identify recommended strategies for communicating with families and promoting a safe, healthy 

home environment

• Demonstrate understanding of the importance of professionalism in the early childhood industry and 

develop a professional autobiography to identify career accomplishment and goals

Program Length: 45 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 180 days from enrollment date
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Director’s Certificate
The Director’s Certificate, by ChildCare Education Institute (CCEI) provides information for early childhood 

professionals seeking to further their skills and knowledge in the management of a child care center. The online 

training program is comprised of five Instructional Units. These units focus on the core areas of competency 

required to manage a child care center. Each student in the Director’s Certificate program receives support from 

an Education Coach (EC). Each EC is an early childhood education specialist and has previous experience working 

in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 4 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the CCEI Director’s Certificate program, students should be able to:

• Identify key considerations for developing a child care center philosophy 

• Recognize elements of a developmentally appropriate classroom and effective competencies in education

• Identify the reasons that nutrition is important in an early childhood education setting

• Identify common hazards throughout the school facility and strategies for maintaining a safe and 

healthy environment

• Identify and utilize best practices and strategies for assessing young children’s learning and development

• Recognize leadership practices that promote efficiency, teamwork, collaboration and 

effective communication

• Identify strategies, requirements and best practices for hiring, training, and retaining employees

• Identify effective communication strategies with employees and families

• Define and identify key elements for operating a child care center budget

• Identify effective marketing tools for child care centers

• Identify various forms of child advocacy

• Recognize recommended strategies for building relationships with families and promoting 

family involvement

• Identify regulations and legal requirements that relate to operating a child care center

• Recognize signs of child abuse and neglect

• Demonstrate key elements of child care center management

Program Length: 60 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 183 days from enrollment date
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Georgia Director’s Certificate
CCEI’s Georgia Director’s Certificate is designed to meet the mandatory training requirement for child care center 

directors in Georgia and provides professional information for early childhood professionals seeking to further 

their skills and knowledge in the management of a child care center. The child care director’s program is comprised 

of five Instructional Units. These units focus on the core areas of competency required to manage a child care 

center. Each student in the Georgia Director’s Certificate program receives support from an Education Coach (EC). 

Each EC is an early childhood specialist and has previous experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) and 

has been recommended for 2 semester hour of credit in Human/Child Development or Early Childhood Education 

in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing CCEI’s Georgia Director’s Certificate program, students should be able to:

• Develop and maintain an effective organization.

• Plan and implement administrative systems that provide effective education and support programs.

• Market the program to parents and the community.

• Administer effectively a program of personnel management and staff development.

• Maintain and develop the facility and equipment.

• Possess legal knowledge necessary for effective management.

• Foster good community relations and to influence child-care policy that affects the program.

• Practice responsible financial management.

• Maintain a commitment to ongoing personal/professional growth and development.

Program Length: 40 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 183 days from enrollment date
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Texas Director’s Certificate
The Texas Director’s Credential program provides professional information for early childhood professionals 

seeking to further their skills and knowledge in the management of a child care center. The Director’s Credential 

training program is comprised of six Instructional Units. These units focus on the core areas of competency 

required to manage a child care center in the state of Texas. Each student enrolled in the Texas Director’s 

Credential program receives support from an Education Coach (EC). Each EC is an Early Childhood specialist and 

has previous experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 4 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category.

Upon satisfactorily completing the Texas Director Credential program, students should be able to:

• Identify key considerations for developing a child care center philosophy and mission & vision statements

• Recognize elements of a developmentally appropriate classroom and effective curriculum practices

• Recall characteristics of child development and activities that promote growth and learning

• Identify practices that ensure safe and healthy food service and promote healthy eating habits in 

young children

• Identify common hazards throughout the school facility and strategies for maintaining a safe and 

healthy environment

• Identify and utilize best practices and strategies for assessing young children’s learning and development

• Recognize leadership practices that promote efficiency, teamwork, collaboration and 

effective communication

• Identify strategies, requirements and best practices for hiring, training, and retaining employees

• Identify effective communication strategies with employees and families

• Define and identify key elements of a child care center budget

• Identify effective marketing tools and strategies for child care centers

• Identify various forms of child advocacy

• Recognize recommended strategies for building relationships with families and promoting 

family involvement

• Identify regulations and legal requirements that relate to operating a child care center

• Recognize signs of child abuse and neglect

• Demonstrate key elements of child care center management

Program Length: 60 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 183 days from enrollment date
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Director’s Certificate Renewal
The Director’s Certificate Renewal Program provides the 20 clock hours of business and administrative training 

required by CCEI for the renewal of the CCEI Online Director’s Certificate.

Upon satisfactory completion of the Director’s Certificate Renewal Program, students should be able to:

• Identify the importance of effective management systems

• Define the components required to effectively administer a program of personnel management and 

staff development

• Identify effective marketing tools for child care centers

• Identify a director’s role in budgeting

• Demonstrate knowledge of legal requirements necessary for effective management

• Demonstrate the ability to foster good community relations and to influence child care policy that 

affects the program

• Identify strategies for creating an eco-friendly child care center with regard to food, water, energy, 

transportation, and waste reduction

• Identify major ideas put forth by prominent theorists in child development

• Discover how to use active learning across the early childhood curriculum

• Identify strategies for creating a “bully-free” child care environment

• Define proper criteria for selecting foods and food vendors

• Identify proper policies and procedures for storing foods

• Define the meaning of pandemic

• Identify external/internal motivators that are utilized to heighten leadership effectiveness

Program Length: 60 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 120 days from enrollment date
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Florida Director’s Certificate Renewal
The Florida Director’s Certificate Renewal program provides professional recognition for early childhood 

professionals seeking to renew their Florida Director’s Credential. The director training program consists of five 

Instructional Units. These units focus on the core areas of competency required to manage a child care center. 

Each student in the Florida Director’s Certificate Renewal program receives support from an Education Coach 

(EC). Each EC is an Early Childhood specialist and has previous experience working in a child care center  

or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded once 

for completion of renewal/refresher course.

Upon satisfactorily completing the Florida Director’s Certificate Renewal program, students should be able to:

• Establish and maintain an effective organization.

• Utilize a variety of business and operations management skills.

• Implement effective human resource leadership and development strategies.

• Maintain a healthy and safe environment.

• Establish a developmentally appropriate curriculum and environment.

• Institute family and community-centered programming.

Program Length: 45 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 183 days from enrollment date
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Texas Director’s Certificate Renewal
CCEI’s Texas Director’s Certificate Renewal program provides online training for early childhood professionals 

seeking to further their skills and knowledge in the management of a child care center in the state of Texas. 

The child care director training renewal. The program is comprised of 30 hours of online coursework based on 

Texas Regulations, Minimum Standards and Licensing Requirements and is designed to provide the professional 

development required to renew the CCEI Texas Director’s Certificate. The Texas Director’s Certificate Renewal 

also meets the annual 30 hour training licensing requirement for directors of licensed child care centers and 

primary caregivers in licensed registered child care homes. Each student in the Online Texas Director’s Certificate 

Renewal program receives support from an Education Coach (EC). Each EC is an early childhood specialist and has 

previous experience working in a child care center or school.

In addition, this program has been evaluated by the National College Credit Recommendation Service (NCCRS) 

and has been recommended for 1 semester hour of credit in Human/Child Development or Early Childhood 

Education in the lower division baccalaureate/associate degree category. NOTE: Credit will only be awarded once 

for completion of renewal/refresher course.

Upon satisfactorily completing CCEI’s Texas Director’s Certificate Renewal program, students should be able to:

• Establish and maintain an effective organization

• Utilize a variety of business and operations management skills

• Implement effective human resource leadership and development strategies

• Maintain a healthy and safe environment

• Establish a developmentally appropriate curriculum and environment

• Institute family and community-centered programming

Program Length: 30 hours 

Program Start Date: Rolling Enrollment – Start Anytime 

Program End Date: 183 days from enrollment date
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Tuition and Fee Schedule

Standard Program Pricing, Effective 1/1/2024

PROGRAM

Instructor-Supported CDA Certificate 

(English) - Family Child Care Setting

Instructor-Supported CDA Certificate 

(Spanish) - Family Child Care Setting

Instructor-Supported CDA Certificate 

(English) – Infant/Toddler Setting

Instructor-Supported CDA Certificate 

(Spanish) – Infant/Toddler Setting

Instructor-Supported CDA Certificate 

(English) – Preschool Setting

Instructor-Supported CDA Certificate 

(Spanish) – Preschool Setting

Guided CDA Certificate (English)

PRODUCT  
CODE

1206-CDAF

1207-CDAF

1206-CDAI

1207-CDAI

1206-CDAP

1207-CDAP

PROGRAM  
LENGTH

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

APP 
FEE

$100

$100

$100

$100

$100

$100

$75

$75

TOTAL 
PROGRAM 
COST

$1,400

$1,400

$1,400

$1,400

$1,400

$1,400

$850

$850

APPROX. 
BOOK COST 
(SHIPPING 
EXTRA)

$75

$75

$75

$75

$75

$75

TUITION 
COST

$1,300

$1,300

$1,300

$1,300

$1,300

$1,300

$775

$775

Early Childhood, CDA, and Director Programs

Certificate Programs

Guided CDA Certificate (Spanish)
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PROGRAM

CDA Renewal Certificate (English) - 

Family Child Care Setting

CDA Renewal Certificate (Spanish) - 

Family Child Care Setting

CDA Renewal Certificate (English) – 

Infant/Toddler Setting

CDA Renewal Certificate (Spanish) – 

Infant/Toddler Setting

CDA Renewal Certificate (English) – 

Preschool Setting

CDA Renewal Certificate (Spanish) – 

Preschool Setting

Infant-Toddler Certificate

Director’s Certificate

Director’s Certificate Renewal

Florida Child Care Professional 

Credential (FCCPC) Certificate 

(English) - Birth to 5

Florida Child Care Professional 

Credential (FCCPC) Certificate 

(Spanish) - Birth to 5

Florida Child Care Professional 

Credential (FCCPC) Certificate 

(English) - School-Age

FCCPC Renewal Certificate (English)

FCCPC Renewal Certificate (Spanish)

Georgia Director’s Certificate

Florida Director’s Certificate Renewal

Texas Director’s Certificate

Texas Director’s Certificate Renewal

Georgia Health and Safety Orientation 

Training – 10 Hours Certificate

Oklahoma Health and Safety Pre-

Service Certificate

CCDBG Health & Safety Training for 

ECE Professionals in Nevada

PRODUCT  
CODE

1409-CDA

1412- CDA

1408- CDA

1411- CDA

1407- CDA

1410- CDA

1601-ITC

3101-DC

1402-DC

5101-FL

5101-FLS

5501-FL

1406-FL

1406-FLS

5106-GA

1404-FL

5103-TX

5105-TX

5110-GA

5314-OK

5315-NV

PROGRAM  
LENGTH

6 Months

6 Months

6 Months

6 Months

6 Months

6 Months

6 Months

6 Months

4 Months

1 Year

1 Year

6 Months

6 Months

6 Months

6 Months

6 Months

6 Months

6 Months

3 Months

2 Months

3 Months

APP 
FEE

$75

$75

$75

$75

$75

$75

$75

$75

-

$100

$100

$75

$75

$75

$75

$75

$75

-

-

-

-

TOTAL 
PROGRAM 
COST

$499

$499

$499

$499

$499

$499

$499

$650

$199

$1,400

$1,400

$800

$499

$499

$650

$499

$700

$199

$49

$49

$49

APPROX. 
BOOK COST 
(SHIPPING 
EXTRA)

-

-

-

-

-

-

-

$60

-

$80

$80

$80

-

-

$60

-

$45

-

-

-

-

TUITION 
COST

$424

$424

$424

$424

$424

$424

$424

$575

$199

$1,300

$1,300

$725

$424

$424

$575

$424

$625

$199

$49

$49

$49

State Specific Programs
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• The costs of required textbooks are not included in the tuition 

cost and are the responsibility of the student. Refer to the 

CCEI website for required textbook information.

• Students who have completed less than 1% of the coursework 

have a five (5) day grace period to withdraw and receive a full 

refund of Tuition Costs and Application Fees. Students 

requesting withdrawal thereafter are subject to the terms of 

the CCEI Refund Policy. Application Fees are considered non-

refundable after the five (5) day grace period. Please refer to 

the CCEI Refund Policy for details and procedures.

• CCEI is not a degree-granting institution and does not grant 

college credit. CCEI does have partnerships with a number 

of colleges and universities for articulation credit of CCEI 

coursework. See the CCEI website for a complete list of these 

partnerships and how each one works.

• Students are encouraged to contact their state licensing 

agency to confirm that the certificate program of interest is 

acceptable to meet state licensing requirements.



January 2026 – December 2026 Certificate Program Catalog




